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HUBUNGAN KELENGKAPAN DOKUMEN REKAM MEDIS TERHADAP 
PERSETUJUAN KLAIM RAWAT INAP CORONAVIRUS DISEASE 2019 
DI RS UNIVERSITAS SEBELAS MARET 
 
Latar Belakang: Proses penggantian biaya pasien Covid-19 di rumah sakit 
memerlukan persyaratan untuk dapat menghasilkan status klaim ajuan yang 
disetujui. Persyaratan klaim dilakukan melalui tahap verifikasi oleh verifikator 
yang terdiri dari verifikasi secara khusus yaitu verifikasi administrasi kepesertaan, 
administrasi pelayanan kesehatan, dan verifikasi laporan individual pasien. 
Namun salah satu permasalahan rumah sakit dalam pelaksanaan pengajuan klaim 
adalah kelengkapan dokumen yang diajukan tidak memenuhi persyaratan. Hal ini 
membuat penggantian biaya operasional pasien Covid-19 kepada rumah sakit 
menjadi tidak maksimal sehingga rumah sakit tidak dapat memberikan 
peningkatan pelayanan secara optimal kedepannya baik dari segi sumber daya 
manusia dan sarana prasarana yang ada terlebih jika kasus Covid-19 mengalami 
grafik peningkatan. 
Tujuan: Penelitian ini bertujuan untuk menganalisis hubungan kelengkapan 
dokumen rekam medis terhadap persetujuan klaim rawat inap Covid-19 di RS 
Universitas Sebelas Maret 
Metode: Jenis penelitian ini adalah kuantitatif dengan pendekatan cross sectional. 
Populasi penelitian adalah seluruh berkas ajuan pasien Covid-19 rawat inap bulan 
Januari-Februari 2021 sebanyak 205 dokumen diambil dengan Teknik simple 
random sampling. Analisis data menggunakan Uji Chi square. 
Hasil: Hasil penelitian menunjukkan ada hubungan antara kelengkapan 
administrasi pelayanan terhadap persetujuan klaim rawat inap Covid-19 (p<0.001) 
dan ada hubungan antara kesesuaian laporan individual pasien terhadap 
persetujuan klaim rawat inap Covid 19 (p<0.001). 
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RELATION COMPLETENESS OF MEDICAL RECORD DOCUMENTS TO 
THE APPROVAL CLAIMS OF CORONAVIRUS DISEASE 2019 IN  
SEBELAS MARET UNIVERSITY HOSPITAL 
 
The process of reimbursement for Covid-19 patients in hospitals requires 
requirements to be able to produce an approved claim status. Claim requirements 
are carried out through a verification stage by the verifier which consists of 
verification specifically, namely verification of membership administration, 
administration of health services, and verification of individual patient reports. 
However, one of the hospital's problems in submitting claims is that the 
documents submitted do not meet the requirements. This makes the reimbursement 
of operational costs for Covid-19 patients to hospitals not optimal so that 
hospitals cannot provide optimal service improvements in the future, both in terms 
of human resources and existing infrastructure, especially if Covid-19 cases have 
an increasing graph. This study aims to analyze the relationship between the 
completeness of medical record documents and the approval of Covid-19 
inpatient claims at Sebelas Maret University Hospital. This type of research is 
quantitative with a cross sectional approach. The study population was all 
submission files of inpatient Covid-19 patients in January-February 2021, as 
many as 205 documents were taken using a simple random sampling technique. 
Data analysis using Chi square test. The results showed that there was a 
relationship between the completeness of the service administration and the 
approval of Covid-19 inpatient claims (p<0.001) and there was a relationship 
between the suitability of individual patient reports and the approval of Covid-19 
inpatient claims (p<0.001). Conclusion: There is a relationship between the 
completeness of patient administration and individual patient reports with the 
approval of Covid-19 claims. Suggestion: Improve discipline and evaluation for 
medical personnel regarding the importance of filling out medical information in 
complete medical record documents. 
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